!/ Sheet 1 of 1 


Form PTO - 1449 x£$ TKPS$^ u s - Department of Commerce 

Patent and Trademark Office 

INFORMATION CITED BY APPLICANT 

(Use several sheets if necessary) 

Atty. Docket No. 
2001P09462 US 

Serial No. 
09/864,009 

Applicant 

Mark Bernard Hettish 

Filling Date 
05/23/01 

Group 
2642 

U.S. Patent Documents 

Examiner 
Initial , 

Document Number 

Date 

Name 

Class 

Subclass 

Filling Date 
if appropriate 


5,793,771 

8/98 

uanana ei ai. 

370 

467 



6,192,121 

2/01 

Atkinson et al. 

379 

265 



5,007,080 

4/91 

MacMillan et al. 

379 

269 




















— R 

FCFh 

(EL- 













MAY 0 4 L 

UU4 







iter 2600 





— Tee 

mologyCe 










Foreign Patent Documents 



Document Number 

Date 

Country 

Class 

Subclass 

Translation 


WO 00/18092 


PCT 
































Other Prior Art (including Author, Title, Date, Pertinent Pages, etc.) 


"Computer Telephony Integration and Java", Brockbank et al., British Telecommunications 

Engineering, Vol. 17, April 1998, pp. 10-17. 







*™*zJk2Z&' ^ 

Date Considered (^jf^ IC H 


